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DIR Contract Number DIR-TSO-3435 

Appendix C Pricing Index 

American Messaging Service offers hardware, software, and services for pagers through this contract. 
Customers can purchase directly through this DIR contract. Contracts may be used by state and local 
government, public education, other public entities in Texas, as well as public entities outside the state.  
 

Pricing 

Service Fixed Price 

Leased Local Numeric Pager  

Service for Leased Local Numeric Pager (Includes 

equipment lease and unlimited monthly messages) $1.67/monthly 

Optional Features for Basic Monthly Service for Leased 

Local Numeric Pager Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Package A (5 messages/ 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail  Package B (10 messages/ 60 sec / 24 hr. ret) $0.99/monthly 

Voice Mail  Package C (15 messages/ 60 sec / 48 hr. ret) $1.49/monthly 

Voice Mail  Package E (25 messages/ 60 sec / 72 hr. ret) $1.99/monthly 

Voice Mail  Package  E (25 messages/ 60 sec / 72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device (existing users only) $4.96/monthly 

Page Copy $1.95/monthly 
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Leased Statewide Numeric Pager  

Service for Leased Statewide Numeric Pager (Includes 

equipment lease and unlimited monthly messages) $1.95/monthly 

Optional Features for Leased Statewide Numeric Pager Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail  Package A (5 messages/ 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail  Package B (10 messages/ 60 sec / 24 hr. ret) $0.99/monthly 

Voice Mail  Package C (15 messages/ 60 sec / 48 hr. ret) $1.49/monthly 

Voice Mail  Package  E (25 messages/ 60 sec / 72 hr. ret) $1.99/monthly 

Voice Mail  Package E (25 messages/ 60 sec / 72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device (existing users only) $4.96/monthly 

Page Copy $1.95/monthly 

Leased Regional Numeric Pager  

Service for Leased Regional Numeric Pager (Includes 

equipment lease and unlimited monthly messages) $5.41/monthly 

Optional Features for Leased Regional Numeric Pager Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5 messages/ 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10 messages/ 60 sec / 24 hr. ret) $0.99/monthly 
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Voice Mail Pkg. C (15 messages/ 60 sec / 48 hr. ret) $1.49/monthly 

Voice Mail Pkg. E (25 messages / 60 sec / 72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25 messages / 60 sec / 72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device (existing users only) $4.96/monthly 

Page Copy $1.95/monthly 

Leased Nationwide Numeric Pager  

Service for Leased Nationwide Numeric Pager (Includes 

equipment lease and unlimited monthly messages) $10.17/monthly 

Optional Features for Leased Nationwide Numeric Pager Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5 messages/ 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10 messages/ 60 sec / 24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15 messages/ 60 sec / 48 hr. ret) $1.49/monthly 

Voice Mail Pkg. E (25 messages/ 60 sec / 72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25 messages/ 60 sec / 72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 



 

4 
 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device (existing users only) $4.96/monthly 

Page Copy $1.95/monthly 

Leased Local Alphanumeric Pager  

Service for Leased Local Alphanumeric Pager (Includes 

equipment lease and unlimited monthly messages) $4.47/monthly 

Optional Features for Leased Local Alphanumeric Pager Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5 messages / 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10 messages/60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15 messages/60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20 messages/60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25 messages/120 sec /72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 
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Leased Statewide Alphanumeric Pager  

Service for Leased Statewide Alphanumeric Pager (Includes 

equipment lease and unlimited monthly messages) $4.96/monthly 

Optional Features for Leased Statewide Alphanumeric 

Pagers Recurring Monthly  

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5 messages/ 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10 messages/60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15 messages/60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20 messages/60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25 messages/120 sec /72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 

Leased Regional Alphanumeric Pager  

Service for Leased Regional Alphanumeric Pager (Includes 

equipment lease and unlimited monthly messages) $8.19/monthly 

Optional Features for Leased Regional Alphanumeric 

Pager Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5 messages / 60 sec / 24 hr. ret) $0.50/monthly 
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Voice Mail Pkg. B (10 messages/60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15 messages/60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20 messages/60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25 messages/120 sec /72 hr. ret) $2.48/monthly 

800 # Voice Mail (20 messages /60 sec /72 hr. ret) $5.96/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 

Leased Nationwide Alphanumeric Pager  

Service for Leased Nationwide Alphanumeric Pager 

(Includes equipment lease and unlimited monthly messages) $13.17/monthly 

Optional Features for Leased Nationwide Alphanumeric 

Pager Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5 messages / 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10 messages /60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15 messages /60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20 messages /60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25 messages/120 sec /72 hr. ret) $2.48/monthly 

800 # Voice Mail (20 messages/60 sec /72 hr. ret) $5.96/monthly 
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Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 

Leased Local Alphanumeric CUE Device  

Non-Recurring Charge-Activation Fee $69 each 

Service for Leased Local Alphanumeric CUE Device 

(Includes equipment lease and unlimited monthly messages) $4.47/monthly 

Optional Features for Leased Local Alphanumeric CUE 

Device Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5 messages / 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10 messages /60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15 messages /60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20 messages/60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25 messages/120 sec /72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 
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Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 

Leased Statewide Alphanumeric CUE Device  

Non-Recurring Charge-Activation Fee $69 each 

Service for Leased Statewide Alphanumeric CUE Device 

(Includes equipment lease and unlimited monthly messages) $4.96/monthly 

Optional Features for Leased Statewide Alphanumeric 

CUE Device Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5  messages / 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10  messages  /60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15  messages /60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20  messages /60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25  messages /120 sec /72 hr. ret) $2.48/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 

Leased Regional Alphanumeric CUE Device  
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Service for Leased Regional Alphanumeric CUE Device 

(Includes equipment lease and unlimited monthly messages) $8.19/monthly 

Non-Recurring Charge-Activation Fee $69 each 

Optional Features for Leased Regional Alphanumeric 

CUE Device Recurring Monthly 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5  messages / 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10  messages  /60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15  messages /60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20  messages /60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25  messages /120 sec /72 hr. ret) $2.48/monthly 

800 # Voice Mail (20  messages /60 sec /72 hr. ret) $5.96/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 

Leased Nationwide Alphanumeric CUE Device  

Service for Leased Nationwide Alphanumeric CUE Device 

(Includes equipment lease and unlimited monthly messages) $13.17 each per month 

Non-Recurring Charge-Activation Fee $69 each 

Optional Features for Leased Nationwide Alphanumeric 

CUE Device Recurring Monthly 



 

10 
 

Group Paging (Leader) $1.49/monthly 

Voice Mail Pkg. A (5  messages/ 60 sec / 24 hr. ret) $0.50/monthly 

Voice Mail Pkg. B (10  messages /60 sec /24 hr. ret) $0.99/monthly 

Voice Mail Pkg. C (15  messages  /60 sec /48 hr. ret) $1.49/monthly 

Voice Mail Pkg. D (20  messages /60 sec /72 hr. ret) $1.99/monthly 

Voice Mail Pkg. E (25  messages /120 sec /72 hr. ret) $2.48/monthly 

800 # Voice Mail (20  messages /60 sec /72 hr. ret) $5.96/monthly 

Toll Free Secondary Number $2.98/monthly 

Local Secondary Number $0.00/monthly 

Custom Greeting $0.00/monthly 

Page Saver Numeric Retrieval $0.00/monthly 

Page Forwarding $0.00/monthly 

Operator Dispatch $12.90/monthly 

Alpha Paging Software $29.73/monthly 

Alpha Sending Device $4.96/monthly 

Page Copy $1.95/monthly 

AMS Connect (standalone) $4.47 each 

Recurring Charge $8.95/monthly 

Set Up Fee (per account – not per user) $999.00/one time charge 

Implementation and Organizational Alignment  $0.00 

Directory Integration and Single Sign On $2,900.00/one time charge 

Patient Centric Messaging $2,900.00/one time charge 

Patient Centric Messaging (organizational feature) $1.00/monthly per license 

Workflow Checklist $1,500.00/one time charge 
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Workflow Checklist (organizational feature) $1.00/monthly per license 

AMS Connect (with active pager) $0 each 

Set Up Fee (per account – not per user) $999.00/one time charge 

Implementation and Organizational Alignment  $0.00 

Directory Integration and Single Sign On $2,900.00/one time charge 

Patient Centric Messaging $2,900.00/one time charge 

Patient Centric Messaging (organizational feature) $1.00/monthly per license 

Workflow Checklist $1,500.00/one time charge 

Workflow Checklist (organizational feature) $1.00/monthly per license 

Taxes and Surcharges (subject to change quarterly)  

Federal Universal Service Fund 2.18%  

Texas Universal Service Fund (Texas government entities 

are exempt, this applies only to assistance organizations). 3.78% 

 


